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Test Overview 

Goals of this study 

To determine if end-users1 of the EBSCOhost Discovery Service search interface2 
can complete the tasks described in the user stories3 without additional coaching 
beyond what we provide in the Test Setup4 and the test script. 

To identify any specific system properties that delay or block the successful 
completion of the core tasks. 

To identify any labels, content or other items that cause concern or confusion. 
1Users 

For the purposes of this test, “users” are defined as individuals who possess the 
characteristics of one or more of the profiles or personas defined below. 

• Undergraduate student (novice) 

• Graduate student (expert) 

• Professor (expert) 
 

2System 

The system being evaluated is the EBSCOhost Discovery Service. The versions 
used in this study are: 

Live production system 

The version of the system available at the date and time of this test at this URL: 
http://www.foo.com 

Prototype 

The prototype will consist of a series of flat screens with specific click-targets 
enabled to allow testers to proceed along the “happy path” only. The prototype 
will not interact with a database. 



 

3User Stories 

The user stories provide the context for the test activities.  

User stories distributed across user profiles 

User 
Stories 

Undergrad 
Student 

Graduate 
Student  

Professor 

#1 + + + 

#2 +   

#3 + +  

#4  +  

#5   + 

#6 + + + 

#7 + + + 

 

The tests based user stories 1-6 will be run against the live application. 

1. Find information about how corporations use Twitter in marketing 
campaigns. 
(Profiles: Undergraduate Student, Graduate Student, Professor) 

2. Find articles about Milton Friedman for an economics class. (Profile: 
Undergraduate student) 

3. Do research for a paper about the civil rights movement in Birmingham 
in the 1960’s. 
(Profiles: Undergraduate Student, Graduate Student) 

4. Find two studies on clinical treatment for childhood obesity. (Profile: 
Graduate Student) 

5. Create a syllabus for an early childhood development class. (Profile: 
Professor) 

The tests based on user stories 6 and 7 will be run against the prototype. 

6. Search for recent news stories about renewable energy sources. 
(Profiles: Undergraduate Student, Graduate Student, Professor) 

7. Unstructured review of screen design elements. 
(Profiles: Undergraduate Student, Graduate Student, Professor) 



4Test Setup 

1. Understanding Your Participation form 

Test participants will be asked to sign a document giving permission for the 
usability team to record his/her participation in the test, and to use the 
recordings and notes for internal presentations. The same form provides a non-
disclosure agreement. 

2. Pre-Test Questionnaire 

Test participants will answer a short questionnaire to document certain basic 
characteristics that could include: frequency of Internet use, online library 
resource use, EBSCOhost use, and experience with the relevant subject matter, 
business, domain or profession. 

The completed permission form and questionnaire should be attached to the 
session notes at the conclusion of each session. 

3. Introduction to Usability Testing (for the Test Participant) 

My name is [Moderator Name], and I’ll be guiding you through today’s session. 

[If an observer is in the test room: This is (observer’s name). S(he) is going to 
take some notes for me during the session.] 

I’d like you to sit here. This computer is the one you’ll use during our session; 
I’ll tell you more about that in a moment.  

The first thing I’d like you to know is that we are not testing you. You are testing 
this user interface for us. We need to know if people like yourself will be able to 
use it efficiently in your work. If you can’t use it efficiently, it’s because we 
didn’t do a good enough job designing it – yet. The feedback we get from you 
during this session will help us to improve the next generation of the system. 

What that basically means is that you are always right. However you think it 
should work is the way it should work. 

This computer uses a program that records your clicks and keystrokes. On top of 
the computer is a camera with a microphone. That’s how we’ll record your 
reactions and voice during the test. 

That brings me to something very important that I’d like you to do for me. It’s 
called “thinking aloud.” All that it means is that I want you to vocalize what’s 
going through your head during the session. I want you to tell me:  

• What you notice and why you notice it. 

• What is familiar to you and what is unexpected. 



• What your goals are. For instance, at some point you might say “I want 
to see how many authors wrote this article. I think clicking on this button 
might help me to do that.”  

• What you like and what you dislike. 

• What seems clear to you, and what confuses you. 

• Anything you don’t see that you were expecting or hoping for. 

Do you have any questions? 

I expect this session to last under an hour. Is there anything you need before 
we begin? 

OK, let’s get started… 

 



Test Session Details 

Series ID: [[[---]]] 

Session ID/Total: [[[---]]] 

Date & Time: [[[---]]] 

Location: [[[---]]] 

Subject ID: [[[---]]] 

Moderator: [[[---]]] 

Observer: [[[---]]] 

Remote observers: [[[---]]] 

 [[[---]]] 

Morae operators: [[[---]]] 

 [[[---]]] 

 

 



Participant Screener Form  

Research Application Usability Study 

Date   Location      Interview #   

Which type of gift certificate do you prefer? (circle one)  Starbucks    iTunes 

Role at the college/university? 
 Freshman 
 Sophomore 
 Junior 
 Senior 
 Graduate student 
 Librarian 
 Library staff 
 Faculty 
 Other  (describe below) 

 

Age 
 Under 18  
 18-23  
 24-34 
 35-45  
 46-60 
 61+ 

Gender 
 Male  
 Female 

 
Language 

 English is my 
native language 

 English is my 
second or third 
language 

If you are a student or faculty member, what is your field of study/practice?       
 
 

How long have you been using the Internet? 
 0-3 years 
 3-5 years  
 More than 5 years  

How long have you been using online library 
resources? 

 0-3 years 
 3-5 years  
 More than 5 years  

How often do you use the Internet? 
 Daily 
 A few times a week 
 Weekly 
 A few times a month 
 Monthly  
 Quarterly 

How often do you use online library resources? 
 Daily 
 A few times a week 
 Weekly 
 A few times a month 
 Monthly  
 Quarterly 

Which online library resources do you use? Describe your level of expertise at finding and 
using online library resources: 

 Expert – I can find anything  
 Savvy – I can usually find what I need 
 Basic – What I find usually works for what 

I need to do 
 



Understanding your participation 

Please read this page carefully. 

We are asking you to participate in a usability study.  By participating in this 
evaluation, you help us improve our products. 

We will observe you and record information about how you work. We may 
record your comments and actions using written records, recorders and video 
cameras. 

By signing this form, you give your permission for us to use 

• Recorded voice   (if you consent to this, initial here _____ ) 

• Verbal statements  (if you consent to this, initial here _____ ) 

• Session recording (if you consent to this, initial here _____ ) 

This data will be used solely for the purposes of product design and 
development. Your full name will not be used during any presentation of the 
results of this study. 

Any information you acquire about our products is confidential and proprietary 
and is being disclosed to you only so you may participate. By signing this form, 
you agree not to talk about this product to anyone. You may tell them that you 
helped to evaluate an Internet web site. 

You may withdraw from the evaluation at any time.  If, at any time, you need a 
break, please inform the observer immediately. If you have questions, you may 
ask at any time.  

If you agree with these terms, please indicate your agreement by signing below. 

Name (Printed) 

Address   

  

Signature 

Date                            



Test Scripts for Moderator and Observers 

The first section of each of these is identical to scripts for the test users that 
appear in the next section. 

Scripts for moderator and observers include additional materials such as images 
of screens in the presumed “happy path,” open questions about user mental 
models, or expected points of user confusion. 



Test Scripts for Test Users 

The scripts for tester users provide only the information that an actual user would 
likely possess as he/she begins this set of tasks in the real world. 

Screen shots, questions or other prompts should not be provided to test users 
before or during the tests. 



1. Find information about how corporations use Twitter in marketing 
campaigns. 
(Profiles: Undergraduate Student, Graduate Student, Professor) 

I want to find articles with information on that topic.  

I only want full text articles. 

I only want articles published since 2006. 

I’ll read the first paragraph of the first article to see if that’s a good source 
for my paper. 

 

On a scale of 1-5, with 1 being the least difficult, how difficult do you think 
this task was? 

Do you have any general comments or observations about this task? 



2. Find articles about Milton Friedman for an economics class.  
(Profile: Undergraduate student) 

I’m taking Intro to Macro Economics. 

I must find two peer-reviewed articles that describe Milton Friedman’s 
position on monetary policy during the 1990s. 

I must use the college library databases; my professor won’t allow me to use 
Google. 

I must turn in a summary that cites these articles in APA format. 

My next class session begins in two hours. 

 

 

On a scale of 1-5, with 1 being the least difficult, how difficult do you think 
this task was? 

Do you have any general comments or observations about this task? 



3. Do research for a paper about the civil rights movement in 
Birmingham in the 1960s. 
(Profiles: Undergraduate Student, Graduate Student) 

Chapter 1 

My friend took this course last year; she told me there’s a book by David 
Halberstam that’s really good but she didn’t remember the title. 

I search on “David Halberstam and civil rights movement” 

Chapter 2 

I find Halberstam’s book The Children 

I check to see if that’s the book my friend told me about; I think it is 

I check to see if the library has it 

Chapter 3 

The library has it, but someone already has it checked out 

I need to find other books on the same subject in order to complete my 
paper 

I go back to the results list to look for other books by Halberstam about the 
civil rights movement 

Chapter 4 

None of Halberstam’s other books are about the Civil Rights Movement  

I conduct a new search on “civil rights movement and Birmingham”  

I identify a book that looks promising 

I review the details to determine if that book will be helpful for my paper 

I check to see if the library has it 

Chapter 5 

The library does have it and it isn’t checked out 

I reserve the book 

 

 

 



On a scale of 1-5, with 1 being the least difficult, how difficult do you think 
this task was? 

Do you have any general comments or observations about this task? 



4. Find two studies on clinical treatment for childhood obesity.  
(Profile: Graduate Student) 

I’m writing a seminar paper on the impact of clinical treatment on childhood 
obesity.  

Next week, my advisor expects a bibliography of the latest studies I’m 
reviewing for this paper.  

I want to find two studies to include in the bibliography.  

I want to see studies completed in the past five years. 

I decide to use “Search Options” to narrow the publication date 

I want to save two of the studies so I can review them on the train tonight. 

I’m not sure how I’ll save them; I need to figure out how to do that 

I don’t have time to look at all the results right now, so I want to save the 
search and run it again tomorrow. 

 

 

On a scale of 1-5, with 1 being the least difficult, how difficult do you think 
this task was? 

Do you have any general comments or observations about this task? 



 

5. Create a syllabus for an early childhood development class.  
(Profile: Professor) 

I want to find a book and two articles regarding instruments used for early 
detection of autism in young children for my April 15th class to read.  My 
class is composed of student teachers. I plan to spend the entire class 
lecturing on the different detection instruments and when and how to use 
them. 

Chapter 1 

I decide to search using “early detection and autism”. 

First, I want to select a good book on the subject. 

I decide to use the controls on the left to limit the results shown to just 
books 

I find a good book, and want to save it so I can find it again. 

I decide to save the book in a Folder. 

I want to place the book on course reserve for April 15th. 

Chapter 2 

Next, I want to find the articles. 

I decide to use the controls on the left to hide the books and show me just 
the peer-reviewed articles. 

I want to save the articles so I can find them again. 

I want to save them together with the book I saved earlier. 

Chapter 3 

I want to provide direct links to the articles and include citations on my 
syllabus. 

I need to figure out how to do that. 

 

On a scale of 1-5, with 1 being the least difficult, how difficult do you think 
this task was? 

Do you have any general comments or observations about this task? 

 



6. Search for recent news stories about renewable energy sources. 
(Profiles: Undergraduate Student, Graduate Student, Professor) 

I conduct a search using “renewable energy sources”. 

Chapter 1 

I want to see nothing but articles from newspapers and magazines. 

I need to figure out how to do that. 

Chapter Two 

I want to see nothing but articles found in “Green File” or in “Environmental 
Complete.” 

Chapter Three 

I want to see nothing but articles on “wind power and tax credits” 

I want to see nothing but full-text articles 

 

 

 

On a scale of 1-5, with 1 being the least difficult, how difficult do you think 
this task was? 

Do you have any general comments or observations about this task? 



7. Unstructured review of screen design elements. 
(Profiles: Undergraduate Student, Graduate Student, Professor) 

Fonts 

Compare to live application: better, worse, about the same? 

Did you notice the toolbar? 

Do you have any general comments or observations about this task? 



Post-session questionnaire 

Please rate your overall experience of using this interface to complete the 
tasks today: 

5 – very usable 

4 – usable 

3 – neutral 

2 – not that usable 

1 – not usable at all 

 

 

 

Are there any things that stood out to you (positive or negative)? 

 

 

 

 

Is there anything you would change in the user interface, if you could? 

 

 

 

 

Any suggestions or ideas to make the experience better? 
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